European businesses showcase their digital transformation at Convergence EMEA
By Marie Huwe

[bookmark: _GoBack]The future of business is on display in Barcelona, Spain, as Microsoft Convergence EMEA gets under way. Innovators in a wide range of industries are gathering at the Fira Barcelona Gran Via Conference Centre to learn from one another about ways to use technology to drive business transformation. As digital disruption pushes businesses to reinvent their mission-critical processes so they can be more productive and efficient, tap into new revenue streams, and evolve their industries, technology offers not just a tool but an engine of fundamental change for enterprises.
Priva is using digital technology to fundamentally change the way people interact with their environment, both in buildings and in the world of horticulture. Based in the Netherlands, Priva provides climate control and management systems that use hardware and software to manage light, airflow, humidity, heat, water and more in various sectors such as greenhouses, offices and public buildings, urban farming, retail, hotels, and open field horticulture.
The company also works to provide innovative food solutions for cities through its Sustainable Urban Delta program, using technology to adapt agriculture to the local climate; for instance, in areas with limited natural resources such as drought-stricken regions.
To help customers manage their systems more quickly and efficiently, Priva is shifting its systems from on-premises software installations to its own cloud platform based on the new Microsoft Dynamics on Azure. The cloud-based system will simplify the process of analyzing large amounts of environmental data and make it easier for customers to access and analyze their data from anywhere. In its Canadian subsidiary, Priva is implementing Microsoft Dynamics AX to put enterprise resource planning at the heart of its operations, with a rollout to other regions to follow completion of the Canadian implementation.
New technology offerings are making it easier for European businesses to rethink how they use data and intelligence to anticipate and drive change, not just react to it. At Convergence EMEA, Microsoft and Forrester Consulting released results of a study about European business leaders’ priorities and attitudes about digital technology. The study found that most leaders are optimistic about the potential of technology to advance their business, but many are still challenged to make the systemic changes necessary to bring about true business transformation. While the majority of businesses are working to fit digital strategies into existing business practices, those who are leading the way are focusing on reinventing customer outcomes rather than on traditional business metrics.
One Microsoft customer sharing its story of digital transformation at Convergence EMEA is World Animal Protection, an international animal welfare organization that works to end animal cruelty, from the highest levels of policy and protocol down to community education and vaccination programs. The organization streamlined its global finances, operations and sponsorships by implementing Microsoft technology solutions including Microsoft Dynamics NAV, Microsoft Dynamics CRM Online, Microsoft Azure and Microsoft Office 365. As a result, World Animal Protection has been able to simplify its financial sourcing and decision-making and clearly communicate its priorities and vision to geographically disparate employees — all while being more accountable to donors and more responsive to the communities where people are working to protect animals.
Digital solutions can be especially vital to help international retailers streamline multiple systems including supply chain and shipping, employee communications, and customer care. In Barcelona, Pandora Jewelry LLC is showcasing how technology is helping it transform the industry by making beautiful jewelry an affordable luxury. Pandora sells its pieces in more than 90 countries through approximately 9,500 points of sale, including retailers, franchises and 1,500 concept stores. Explosive business growth meant that Pandora needed to make its back-office systems more efficient and simplify employee communications and product shipping across the globe. Using Microsoft Azure, Office 365 and Microsoft Dynamics solutions, Pandora is able to centralize online merchandise replenishment and reporting and simplify business processes for employees in a wide range of locations. As the implementation proceeds, Pandora looks forward to using the technology to simplify the process of establishing new points of sale.
During Convergence EMEA, Microsoft is announcing new products and features, including the availability of the new premium Office 365 enterprise suite, new collaboration capabilities in Office 365 with Skype for Business and Microsoft Power Apps for developers. These and other Microsoft technologies are a key part of the future of European business. In an increasingly digital, mobile and connected world, European businesses are constantly working to reinvigorate and reinvent productivity and transform their companies and their industries. Find out more about the news and customer stories that are inspiring Convergence EMEA attendees to bring new ideas and aspirations back to their businesses.
