Microsoft Teams Q&A

Q: What is Microsoft Teams?

e Microsoft Teams is a new chat-based workspace for Office 365 — the new hub for teamwork. It
brings together people, conversations, content, and the tools teams need to collaborate. Different
teams have different needs, and Office 365 welcomes them all.

Q: What are you announcing at the general availability of Microsoft Teams?

e Microsoft Teams available to Office 365 customers in 181 markets and 19 languages

e Since November 2, more than 50,000 organizations have used Teams including Accenture,
Alaska Airlines, Expedia, JB Hunt, J Walter Thompson, Hendriks Motor Sports, Trek Bicycles
and Three Co UK.

e Within the most active organizations, the number of people using Microsoft Teams is growing
30% a month and messaging usage is doubling every 2 months

e  We’ve been getting great feedback from customers, and have continued to ship new features in
the experience. In fact, we’ve introduced more than 100 new features since the start of preview.

Q: Which customers are using Microsoft Teams?

e Since November 2, more than 50,000 organizations have used Teams including Accenture,
Alaska Airlines, Expedia, JB Hunt, J Walter Thompson, Hendriks Motor Sports, Trek Bicycles
and Three Co UK.



