
Windows 10 
The opportunity for partners

Partners are excited about Windows 10 and how it 
will benefit their customers

St ar t Justin

86% of respondents 
believe that 
Windows 10 
compares 
favourably to 
Windows 8.x for 
meeting the needs 
of their customers

Significant improvement 67%
Minor improvement 19% 
Same  9%
Don’t know 5%

81% of respondents 
believe that Windows 
10 compares 
favourably to 
Windows 7 for 
meeting the needs of 
their customers

Significant improvement 33%
Minor improvement 48% 
Same  14%
Don’t know 5%

Almost 2 in 3 end users expect 
to upgrade to Windows 10 in first 
12 months

Windows 10 opens up the opportunity for Partners 
to grow their service offering

And only 43% 
of partners are 
ready to 
deploy now

Partners are underestimating customer demand 
for Windows 10

However 80% of partners believe just 
1 in 3 end users will upgrade to 
Windows 10 in the first 12 months
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Customers indicated strong likelihood of adopting 
additional services and solutions within 12 months 
of deploying Windows 10

53%
 Microsoft Cloud Services

53%
Microsoft Enterprise 

Social Services

52%
Microsoft’s mobile 

applications environment

52%
additional security 

solutions

51%
MDM services

2 in 3 customers believe 
they will require a partner 
to provide managed 
services to derive full value 
from Windows 10

Disclaimer: This report is based on a series of research efforts examining the impact of Windows 10 that Microsoft commissioned Tech 
Research Asia to undertake in 2015.  This included a survey of over 300 Australian organisations, 20+ interviews with Microsoft partners 
and an extensive modelling exercise.


