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Agenda
Microsoft Switzerland Partner Townhall

09:30 – 09:40 Opening Thomas Winter

09:40 – 10:10 Partner & Customer Support
Manuel Michaud
Guilhem Lenoire 
Uwe Lüthy

10:10 – 10:25 Insights into SMC Switzerland Martin Haas

10:25 – 10:30 Closing Thomas Winter

IAMCP After-Townhall event  (in German)

10:30 Partner Support Deep Dive Marco Rast (IAMCP)
Partner Support (Manuel Michaud)



IAMCP After-Townhall event
Topic Speaker(s)

10:30 Partner Support Deep Dive (in German) Marco Rast (IAMCP)
Partner Support (Manuel Michaud)

We invite you to deepen current aspects of the Partner Support with TBD from Microsoft.

 Interactive format, in German, to deepen the topic dealt with in the Microsoft
Switzerland Partner Townhall

 Possibility to ask your questions directly to Microsoft and receive first-hand answers

 Exclusive for IAMCP members, but the first two After-Townhalls are open to everyone

Participation via Teams Link sent in the chat



Opening
OCP Lead Microsoft Switzerland, Thomas Winter



Partner & Cutomer Support
Partner Tech Manager Microsoft Switzerland, Manuel Michaud
Territory Development Manager Microsoft Switzerland, Guilhem Lenoire
Partner Technologist Strategist Microsoft Switzerland, Uwe Lüthy



Purpose 
&

Agenda

Purpose:
• Provide clarity on how to deal with 

incidents when running business critical 
applications in Microsoft Cloud. 

Agenda:
• Overview of the different support plans

• Know what to do in case of an incident



Part 1: Overview of support plans





Managed Support for partners
Advanced Support for Partners Premier Support for Partners



Escalation path via Advanced Support for Partner



Escalation path via Premier Support for Partner



Summary / 
Resources 

• If you run business critical applications, 
consider Advanced or Premier Support

• Dedicated account management and 
critical support are 2 key differentiators 
in the Premier support plan

• In major incidents, open a severity A 
ticket and escalate through your case 
manager

• Compare Plans: 
https://partner.microsoft.com/support/
partnersupport

https://partner.microsoft.com/en-us/support/partnersupport


Part 2: How to deal with incidents?



Summary /
Resources 

• Check health status at 
https://status.azure.com (Azure)
https://admin.microsoft.com (M365)

• Is Azure up? Outages, resilience, and 
Azure Service Health alerts: 
https://www.youtube.com/watch?v=7b
DR7xjrN2w

https://status.azure.com/
https://admin.microsoft.com/
https://www.youtube.com/watch?v=7bDR7xjrN2w


Insights into SMC Switzerland
SMC Lead Microsoft Switzerland, Martin Haas



Martin Haas
SMC Lead

 Joined Microsoft in 1998 in Switzerland
 Experience:
 Partner/Channel Marketing and Development
 Small Business and Medium Business
 Enterprise Business

 Geo: Switzerland and Western Europe
 Last role: 
 Head of Sales Manufacturing and Resources in Enterprise



SMC is a strategic focus

Small, Medium and Corporate
Empowering digital capabilities for all

Our roles

FY21 Actions

Growth and 
customer success

Commit to partnering 
at our core

Invest in our 
people



SMC Segment

Corporate Accounts – 350 Accounts

Top Unmanaged > 300 Employees 
Ca. 2K companies

Medium Business > 25 Employees
Ca. 18K companies

Small Business > 1 -24 Employees
Ca. 270K companies

Opportunities & Challenges
Challenges
 SECO expects GDP to fall by 7%
 SMBs highly affected: >100’000 loan 

agreements worth over CHF 16bn
 18% of all the self-employed had to shut down 

their business
Opportunities:
 Digitization is still the main driver of innovation in the Swiss 

economy and society
 The pandemic has determined an even stronger call for 

innovation, triggering initiatives such as the one from “Swiss 
Innovation”

 Top ICT trends which were increased through Covid-19:

Segment Overview



Digital Transformation – Program of Change
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Empowering digital capabilities for all -
together

Thank you !



Closing
OCP Lead Microsoft Switzerland, Thomas Winter



https://thedigitizer.buzzsprout.com/

The Digitizer The Hosts

Thomas Winter,
Microsoft Switzerland
OCP Lead

Philippe Maurrasse
Microsoft Switzerland
Sell-With Lead

Want to be part of The Digitizer?
Reach out to our producer Dilan (a-dikara@microsoft.com)

https://thedigitizer.buzzsprout.com/


Partner Townhalls
Next dates

26th of November
09h30-10h30

Topic: Partner Model & Schrems II 
and Privacy Shield

28th of January
09h30-10h30

17th of December
09h30-10h30

Topic: Compliance

November January

All info here: aka.ms/chpartnertownhall

December

https://aka.ms/chpartnertownhall
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