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SPECIAL EDITION: Dynamics 365 & Power-
Platform launching in the Swiss Data
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P4
e

Chat and Q&A




Microsoft Switzerland Partner Townhall

13:30 - 13:50 Opening

Thomas Winter

13:50 - 14:05 Microsoft One Cloud and Data-Driven
Organizations

Adriano Perolini

14:05 - 14:20 Dynamics 365 Launch Announcement — Microsoft
Cloud in Switzerland

Primo Amrein

14:20 - 14:45 Partner Panel Discussion

IAMCP & Partner Representatives

14:45 - 14:55 Partner Resources and Next Steps

Andreas Wiedenmann

14:55 - 15:00 Closing

Thomas Winter




Confusion Pride

Flexibility Concern

Resilience Impact

Innovation Experimentation




Microsoft mission
Empower every person and
every organization on the
planet to achieve more

Partners make more possible!
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FY21 growth partner opportunities in Switzerland

Teams as a Power Data driven

Platform Platform Organization
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Security, compliance, and identity




Azure Active  Data Loss
Directory Prevention




Purpose-driven digital

The art and science of leveraging technology innovation
to drive business and societal outcomes for good
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Microsoft One Cloud and Data-Driven Organizations
Senior Partner Technology Architect Microsoft Switzerland, Adriano Perolini
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Global Data Creation is About to Explode

1 zettabyte is equal to

i 1 billion terabytes.
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Actual and forecast amount of data created worldwide 2010-2035 (in zettabytes)
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If you had a crystal ball...

What would be
THE
strategic thing,
a game changer,
for your business domain

to foresee
?




Data Driven Organizations
Digital Feedback Loop OPTIMISE OPERATIONS

Accelerate responsiveness and reduce costs
with intelligent processes

ENGAGE CUSTOMERS DATA

Leverage data insights to understand
customer needs and behaviour

Al INTELLIGENCE TRANSFORM PRODUCTS

Embed intelligent technology into products
and services to deliver more value

EMPOWER EMPLOYEES

Improve productivity with task automation
and embedded tools



Data Driven Organizations - Conversation topics




One Microsoft Cloud

Security, compliance, and identity




The worlds connected Al business cloud

. Apps

Dynamics 365 Power Platform
« Sales » Power Apps
« Customer Service Q G e « Power Automate
* Marketing « Power BI
 Field Service » Power Virtual Agents
* Project Operations o » Power Apps Portals
« Finance e §
* Supply Chain ‘ L)

Management

e Commerce
* Human Resources
e Business Central @
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Dynamics 365 & Power Platform Launch Announcement

Microsoft Cloud in Switzerland
Cloud Lead Switzerland, Primo Amrein



Dynamics 365 & Power Platform Launch in Switzerland
Unique Opportunity to Emphasize Complete Cloud Offer and Synergies

= Microsoft 365 LinkedIn D Microsoft
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m Microsoft
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GitHub icrosoft
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Microsoft Azure

Identity, security, management, and compliance
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1-1000 —-10'000

Great progress in the Swiss Cloud Regions since the launch roughly 1 year ago:
« >1000 Swiss Azure clients onboarded with local customer data residency

- >10'000 new M365 tenants set-up in CH in the first months after launch

cwar
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Microsoft Cloud in Switzerland

Extract of Client References and Testimonials

Solutions

Clients

@ Swiss Re 00vaudoise @ ZURICH

MIGROS “% wincasa Mwinterthur
ALPIQ  MWMBKW €WZ_ groupe(®

EIHK BANKavera HBstor s [JBS

AHV-Ausgleichskasse

T
skyguide :: ﬂFMH ' Winik im hasel '.0.
WWE

LAUX
=H LAWYERS AG

ZURICH | BASEL

EY

Building a better
working world

A
Mumpf \

biecpartner HAMILTSN

w Q %" TEMENOS ﬂgggt&?

swisscom

M s:o'.g snowflake ]|l Akenza
KUDELSKI I
SECurrry #N @ ouartan board @

WEALTHARC

dacadoo EXPLORIS gegwgdlaggg ‘ B



https://www.google.ch/imgres?imgurl=https%3A%2F%2Fwww.ubs.com%2Fimg%2FUBS_Logo_Semibold.svg&imgrefurl=https%3A%2F%2Fwww.ubs.com%2Fch%2Fde.html&docid=aLnPyrRl4SnzPM&tbnid=ro4OC9gyqafQEM%3A&vet=10ahUKEwjU9bXJ8JbkAhXM0aQKHfABCq0QMwhOKAAwAA..i&w=800&h=290&itg=1&bih=799&biw=1368&q=ubs%20logo&ved=0ahUKEwjU9bXJ8JbkAhXM0aQKHfABCq0QMwhOKAAwAA&iact=mrc&uact=8
https://www.google.ch/imgres?imgurl=https%3A%2F%2Fwww.wincasa.ch%2FWINC%2Fimg%2Flogo.png&imgrefurl=https%3A%2F%2Fwww.wincasa.ch%2Fde-ch%2Fhome-de&docid=VeqNtgvFxXoX4M&tbnid=vBtmiemTile4VM%3A&vet=10ahUKEwi6gLS4uZnkAhWQL1AKHTCXBvoQMwg_KAEwAQ..i&w=480&h=105&bih=799&biw=1368&q=wincasa%20logo&ved=0ahUKEwi6gLS4uZnkAhWQL1AKHTCXBvoQMwg_KAEwAQ&iact=mrc&uact=8

Innovate Switzerland Aug 29 2019 — 31 Partner Events
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Swiss DC Partner Ecosystem — Extract of Partners Supporting the Motion

Local/Regional Sls
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D365 & Power Platform Launch — Overall Launch Plan

Strong Focus on To-Partner Activities

Dynamics VIP Partners W
Launch Event
15 December
Launch Event
Partner Townhall «Special Edition» i
Interview [ 17 December
Channel Media
P'cl':ae; Event |I1VItE.IIt.I0nS » : Blog Post Corp Ml | Mid December Promoted Content / Article WH
f\l Dammer, mailing, social media) Mid December NZZ / Handelszeitung / Bilanz / IT Reseller
ov / Dec Interview mm 17 December ongoing
Media Release CH  |T Media . .
Mid D b Ask The Experts Media Update with HN
Pa.rtner CH DC Update Call 3 3 December HHN 1d December Partner Interviews B | CallforNew g New References
with D365 launch plan - Blog and Newsletter Releases | partners Several ones
27 November Media Call [ ] | December & January January in the pipeline
PCN Video 3 December
Session M Marketing Brochure [
Partner Comms. | postponed Social Media HN Client / Partner Handout Dynamics 365 L]
Network Call B | {4 January Outreach December New Modules Releases
30 November 3 December End March
| | >
November December Q1

Targeted at:
B Customers
B Partners



D365 & Power Platform in Swiss DCs Vs A

« Dec 2020

- Dynamics: D365 Sales, Customer Service (including Chat Add-in / Omnichannel) and Field Service

« Power Platform: Power Apps / Power Automate / Power Platform Admin Center included

 Expected in Spring / H1 2021

« Dynamics: D365 Finance, Supply Chain Management, Sales Insight, Marketing

Geographical availability

« Power Platform: Power Apps Portals

« See the public roadmap here
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https://dynamics.microsoft.com/en-us/geographic-availability/

Future Workloads

« Confirmed future workloads:

Power Virtual Agents: should land in Q2 CY21
Al Builder: should land in summer 2021

 The above can be shared under NDA, emphasizing “info under NDA and
target dates are given according to current planning”

* Not yet confirmed workloads:
D365 Customer Insights

Business Central

No firm commitment yet for deployment, still receiving positive signals
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Sensitive Data in the Microsoft Cloud CH

« AHV/AVS data and rent-/salary details at Ausgleichskassen/caisse de comp.

- AHV compensation office of the chamber of industry and commerce Aargau

Credit information and sensitive personal data at debt collection offices

- Municipality Mumpf

Health data at health insurance companies, hospitals or doctors
- Klinik Im Hasel

Business figures in the context of SAP-on-Azure
> Swiss Re

CID / customer data of some Swiss banks

A
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https://news.microsoft.com/de-ch/2020/09/17/one-year-microsoft-cloud-in-switzerland/
https://news.microsoft.com/de-ch/2020/06/10/additional-azure-services-and-power-bi-available-from-swiss-data-centers/
https://news.microsoft.com/de-ch/2020/12/03/dynamics-365-and-power-platform-from-the-swiss-data-centers/
https://www.cognizant.com/case-studies/pdfs/swiss-re-moves-to-microsoft-azure-public-cloud-as-platform-for-it-modernization-codex5537.pdf
https://news.microsoft.com/de-ch/2020/12/03/dynamics-365-and-power-platform-from-the-swiss-data-centers/

Partner Panel Discussion

International Association of Microsoft Channel Partners IAMCP Board Member &
Co-Founder & Managing Partner isolutions, Josua Regez



Partner Resources and Next Steps

Partner Development Manager Microsoft Switzerland - Business Applications, Andreas
Wiedenmann



Partner Resources

Category

Microsoft Cloud CH

Resource

Product availability by geography

Description

Availability of Dynamics 365 workloads incl. the Swiss Data Centers

Geo to Geo migrations

To request a regional migration, please contact your account manager
or see Technical Support

Microsoft FastTrack

Microsoft FastTrack is a customer success service that is designed to
help you move smoothly and confidently to Microsoft Dynamics 365

Partner Development Manager or
partch@microsoft.com

Managed Partners: Contact your local Partner Development Manager
(PDM) / Unmanaged Partners: please contact partch@microsoft.com

Starter

Business Applications for small and

medium-sized businesses (SMBs

Discover Dynamics 365. Here, we've pulled together tools, trainings,
and resources with your SMB customers in mind

Become a Dynamics Partner

Build innovative business apps and services that reach millions of
customers by becoming a Microsoft Business Applications partner.

Enablement /
Training

Training Gallery

Global & central repository for trainings, resources and events to grow
your business with Microsoft.

CH Partner Training Calendar

Area- & local (CH) supported trainings, resources and events to grow
your business with Microsoft.

Go-To-Market

Partner Network for Business

Applications

Content collections for core sales play assets such as partner
opportunity decks, business and technical decision-maker pitch decks,
sales play cards and more.
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https://dynamics.microsoft.com/en-us/geographic-availability/
https://docs.microsoft.com/en-us/power-platform/admin/geo-to-geo-migrations
https://docs.microsoft.com/en-us/power-platform/admin/get-help-support
https://docs.microsoft.com/en-us/dynamics365/get-started/fasttrack/customer-engagement/microsoft-fasttrack-dynamics-365
mailto:partch@microsoft.com
mailto:partch@microsoft.com
https://partner.microsoft.com/en-us/solutions/business-applications/smb
https://dynamics.microsoft.com/en-us/partners/become-a-partner/
https://partner.microsoft.com/en-us/training/assets#/?prod=microsoft-dynamics-365
https://www.microsoft.com/de-ch/partner-training/
https://partner.microsoft.com/en-us/solutions/business-applications

Re-Use Marketing Brochure as Client Handout &L
Fmphasizing Data-Driven Organizations and Dynamics / Power Platform Stake |

DIGITAL FEEDBACK LOOP - DATA AT THE HEART
OF DIGITAL TRANSFORMATION

Organizations can
ployees, optimize operations and transform products. With data
and intelligence at the core, establishing a digital feedback loop
is how organizations can transform, become r

lock new value for their customers.

The local cloud offering enables Swiss data residency to meet
compliance and regulatory needs. In addition, lower latency
supports data-intense scenarios due to a nearby deployment
of data and applications.

DYNAMICS 365 &
POWER PLATFORM

Brings your business to a higher level

innovate to engage customers, empower em-

EMPOWER ENGAGE
EMPLOYEES CUSTOMERS

INTELLIGENCE

OPTIMIZE

TRANSFORM
OPERATIONS PRODUCTS

- Microsoft is expanding its investment in the

innovative strength of the Swiss economy
with the final launch of the ONE Microsoft
Cloud in Switzerland. Dynamics 365 and
power platform from the Swiss data centers
enables Swiss clients to transform their data
business — securely, reliably and in

compliance with regulatory requirements.



Closing

OCP Lead Microsoft Switzerland, Thomas Winter



Partner Townhalls
Next dates

January

28t of January
09h30-10h30

February

25t of February
09h30-10h30

All info here:

March

25t of March
09h30-10h30


https://aka.ms/chpartnertownhall

2™ Microsoft

Happy Holidays!
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