
Microsoft Switzerland Partner Townhall
SPECIAL EDITION: Dynamics 365 & Power 
Platform launching in the Swiss Data 
Centers

17th of December 2020



Teams Live Event Logistics

Chat and Q&A

?



Agenda
Microsoft Switzerland Partner Townhall

13:30 – 13:50 Opening Thomas Winter

13:50 – 14:05 Microsoft One Cloud and Data-Driven 
Organizations Adriano Perolini

14:05 – 14:20 Dynamics 365 Launch Announcement – Microsoft 
Cloud in Switzerland Primo Amrein

14:20 – 14:45 Partner Panel Discussion IAMCP & Partner Representatives

14:45 – 14:55 Partner Resources and Next Steps Andreas Wiedenmann

14:55 – 15:00 Closing Thomas Winter
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FY21 growth partner opportunities in Switzerland
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Microsoft One Cloud and Data-Driven Organizations
Senior Partner Technology Architect Microsoft Switzerland, Adriano Perolini
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If you had a crystal ball…

What would be 
THE 

strategic thing, 
a game changer, 

for your business domain
to foresee

?



Data Driven Organizations
Digital Feedback Loop



Business Use Cases & Outcomes
• Are you working on the right things for today’s 

challenges?
• What are the new business outcome/priorities?
• What impact on current processes?
• How to prioritize ongoing and planned actions?

Data Driven Organizations - Conversation topics

Executive Strategy & Culture
• What culture changes are required to handle the 

change? 
• How can you empower stakeholders & employees?
• What action to drive through each phase of the 

change?

Technology Capabilities
• What new capabilities are required? 
• How to optimize costs? 
• How to scale up and down throughout the change 

lifecycle?

Operating Model
• How to endure continuity? 
• How to optimize the costs of running the business? 
• In house vs. external costs?



One Microsoft Cloud



The worlds connected AI business cloud

• Sales
• Customer Service
• Marketing
• Field Service
• Project Operations
• Finance
• Supply Chain 

Management
• Commerce
• Human Resources
• Business Central

• Power Apps
• Power Automate
• Power BI
• Power Virtual Agents
• Power Apps Portals

Dynamics 365 Power Platform



Product Insights

Virtual Agent

Fraud Protection
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Finance Insights Sales Insights

Customer Service Insights

Customer Insights



Product Insights

Virtual Agent

Fraud Protection
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Layout
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Product Visualize
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Customer Insights



Dynamics 365 & Power Platform Launch Announcement 
Microsoft Cloud in Switzerland
Cloud Lead Switzerland, Primo Amrein



Dynamics 365 & Power Platform Launch in Switzerland
Unique Opportunity to Emphasize Complete Cloud Offer and Synergies





1 – 1000 – 10'000

Great progress in the Swiss Cloud Regions since the launch roughly 1 year ago:

• >1000 Swiss Azure clients onboarded with local customer data residency 

• >10'000 new M365 tenants set-up in CH in the first months after launch



Microsoft Cloud in Switzerland  

https://www.google.ch/imgres?imgurl=https%3A%2F%2Fwww.ubs.com%2Fimg%2FUBS_Logo_Semibold.svg&imgrefurl=https%3A%2F%2Fwww.ubs.com%2Fch%2Fde.html&docid=aLnPyrRl4SnzPM&tbnid=ro4OC9gyqafQEM%3A&vet=10ahUKEwjU9bXJ8JbkAhXM0aQKHfABCq0QMwhOKAAwAA..i&w=800&h=290&itg=1&bih=799&biw=1368&q=ubs%20logo&ved=0ahUKEwjU9bXJ8JbkAhXM0aQKHfABCq0QMwhOKAAwAA&iact=mrc&uact=8
https://www.google.ch/imgres?imgurl=https%3A%2F%2Fwww.wincasa.ch%2FWINC%2Fimg%2Flogo.png&imgrefurl=https%3A%2F%2Fwww.wincasa.ch%2Fde-ch%2Fhome-de&docid=VeqNtgvFxXoX4M&tbnid=vBtmiemTile4VM%3A&vet=10ahUKEwi6gLS4uZnkAhWQL1AKHTCXBvoQMwg_KAEwAQ..i&w=480&h=105&bih=799&biw=1368&q=wincasa%20logo&ved=0ahUKEwi6gLS4uZnkAhWQL1AKHTCXBvoQMwg_KAEwAQ&iact=mrc&uact=8


Innovate Switzerland Aug 29 2019 – 31 Partner Events 
Events

Bern

Online

Ticino

Zurich

Geneva

• 400 attendees in 3 

locations (BE, GE & ZH)

• 2’000 live webcast 

viewers with partners

• LinkedIn Launch Article: 

>1000 likes, >150 

reshares, >4000 views

• #TheCloudCH: top 

Twitter trend during 

event, 13K impressions



Swiss DC Partner Ecosystem – Extract of Partners Supporting the Motion 

https://www.google.com/imgres?imgurl=https%3A%2F%2Fcdn.pressebox.de%2Fa%2Fcf014dee41b2e0bb%2Fattachments%2F0310494.attachment%2Ffilename%2FCOMPAREX%2BLogo.jpg&imgrefurl=https%3A%2F%2Fwww.pressebox.com%2Fpressrelease%2Fcomparex-ag%2FCOMPAREX-Poland-is-Acknowledged-Red-Hat-Linux-best-partner-in-2009-Award-by-Polish-Deputy-Prime-Minister-Waldemar-Pawlak%2Fboxid%2F360965&docid=0HiomUrl72zcaM&tbnid=rpIIixT7rfYeFM%3A&vet=10ahUKEwjlrJWAycfgAhV3QxUIHW-6Ba4QMwhCKAIwAg..i&w=591&h=120&bih=1039&biw=2048&q=comparex%20ag&ved=0ahUKEwjlrJWAycfgAhV3QxUIHW-6Ba4QMwhCKAIwAg&iact=mrc&uact=8
https://www.google.com/imgres?imgurl=https%3A%2F%2Fupload.wikimedia.org%2Fwikipedia%2Fcommons%2Fthumb%2Fa%2Faf%2FBechtle_AG_20xx_logo.svg%2F1200px-Bechtle_AG_20xx_logo.svg.png&imgrefurl=https%3A%2F%2Fen.wikipedia.org%2Fwiki%2FBechtle&docid=dG7kh32JhkpqKM&tbnid=bdIt5R0IdhYqKM%3A&vet=10ahUKEwi7-eebzcrgAhVC5eAKHQfUC8IQMwg-KAAwAA..i&w=1200&h=1021&bih=887&biw=1500&q=bechtle&ved=0ahUKEwi7-eebzcrgAhVC5eAKHQfUC8IQMwg-KAAwAA&iact=mrc&uact=8
https://www.google.com/imgres?imgurl=https%3A%2F%2Fcompetec.ch%2Fwp-content%2Fuploads%2F2011%2F12%2FAlltron_Logo_gross.png&imgrefurl=https%3A%2F%2Fcompetec.ch%2Funternehmen%2Forganisation%2Fmarken%2Falltron-solutions%2F&docid=kCHk6rGlYnimFM&tbnid=eloKLbGu5tQmDM%3A&vet=10ahUKEwi7wYf_zMrgAhWD2-AKHRU7DQEQMwgyKAAwAA..i&w=2835&h=546&bih=887&biw=1500&q=alltron&ved=0ahUKEwi7wYf_zMrgAhWD2-AKHRU7DQEQMwgyKAAwAA&iact=mrc&uact=8
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwj_wOb8sdHfAhUIThoKHTFkBpEQjRx6BAgBEAU&url=https%3A%2F%2Fwww.trivadis.com%2F&psig=AOvVaw3J63urUgs8KdIlrOKbGPty&ust=1546597267990993
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwiLyrvCr9HfAhVQzhoKHZONBFUQjRx6BAgBEAU&url=https%3A%2F%2Fwww.zuehlke.com%2Fch%2Fen%2Fabout-us%2Fpress%2F&psig=AOvVaw3f600FzabuzwjeHhDjHWqJ&ust=1546596614860549
https://www.google.com/imgres?imgurl=https%3A%2F%2Fonlinemagazin.wagner.ch%2Fwp-content%2Fuploads%2F2017%2F09%2Fcropped-160811_Logo_Wagner_RGB-2.png&imgrefurl=https%3A%2F%2Fonlinemagazin.wagner.ch%2F&docid=h7-CrmeDT4QsFM&tbnid=3u0Pj47rTXUT_M%3A&vet=10ahUKEwiJ7ZGx24vhAhXCxoUKHQJpChkQMwhLKA4wDg..i&w=1019&h=250&bih=887&biw=1500&q=wagner%20informatik%20schweiz&ved=0ahUKEwiJ7ZGx24vhAhXCxoUKHQJpChkQMwhLKA4wDg&iact=mrc&uact=8
https://www.google.com/imgres?imgurl=https%3A%2F%2Fpartnerlink.progress.com%2Fimages%2Fdefault-source%2Fpartner-logos%2FR_3G0QStejXWo5g2m_regular_partner_logo.jpg&imgrefurl=https%3A%2F%2Fwww.progress.com%2Fpartners%2Fpartner-directory%3FProducts%3DSitefinity&docid=t5B7wbrUpqPRJM&tbnid=Fm-jG0ngXJKhBM%3A&vet=10ahUKEwiA5Lm45LjhAhVLVRUIHcqgBQIQMwhMKAwwDA..i&w=320&h=170&bih=887&biw=1500&q=isobar%20schweiz%20logo&ved=0ahUKEwiA5Lm45LjhAhVLVRUIHcqgBQIQMwhMKAwwDA&iact=mrc&uact=8
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwiy2sSklNXiAhUnAGMBHT6oDhQQjRx6BAgBEAQ&url=%2Furl%3Fsa%3Di%26rct%3Dj%26q%3D%26esrc%3Ds%26source%3Dimages%26cd%3D%26ved%3D%26url%3Dhttps%253A%252F%252Fwww.facebook.com%252Fnexellent%252Fphotos%252F%26psig%3DAOvVaw1xkytmsCyVAPBS-wDbmFmw%26ust%3D1559920885499055&psig=AOvVaw1xkytmsCyVAPBS-wDbmFmw&ust=1559920885499055
https://www.google.com/imgres?imgurl=https%3A%2F%2Fupload.wikimedia.org%2Fwikipedia%2Fcommons%2Fthumb%2Fa%2Faf%2FBechtle_AG_20xx_logo.svg%2F1200px-Bechtle_AG_20xx_logo.svg.png&imgrefurl=https%3A%2F%2Fen.wikipedia.org%2Fwiki%2FBechtle&docid=dG7kh32JhkpqKM&tbnid=bdIt5R0IdhYqKM%3A&vet=10ahUKEwi7-eebzcrgAhVC5eAKHQfUC8IQMwg-KAAwAA..i&w=1200&h=1021&bih=887&biw=1500&q=bechtle&ved=0ahUKEwi7-eebzcrgAhVC5eAKHQfUC8IQMwg-KAAwAA&iact=mrc&uact=8
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&ved=2ahUKEwj76oCPldXiAhVL8OAKHUVDCI8QjRx6BAgBEAQ&url=%2Furl%3Fsa%3Di%26rct%3Dj%26q%3D%26esrc%3Ds%26source%3Dimages%26cd%3D%26ved%3D%26url%3Dhttps%253A%252F%252Fwww.facebook.com%252F4itsolutions10%252Fphotos%252F%26psig%3DAOvVaw327iv4Deb0Yo3bPZDjYlVs%26ust%3D1559921109979747&psig=AOvVaw327iv4Deb0Yo3bPZDjYlVs&ust=1559921109979747
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwiom-i5tNHfAhUBxhoKHXijDLwQjRx6BAgBEAU&url=https%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fnordcloud-ltd&psig=AOvVaw1Jbhvm6lyViqhj86tLTVin&ust=1546597940022691
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjO3omAktXiAhUIFRQKHWUwARUQjRx6BAgBEAQ&url=%2Furl%3Fsa%3Di%26rct%3Dj%26q%3D%26esrc%3Ds%26source%3Dimages%26cd%3D%26ved%3D%26url%3Dhttp%253A%252F%252Fwww.srtechnics.com%252F%26psig%3DAOvVaw29bCO9JJIsVeVfzlK_73Ws%26ust%3D1559920269624869&psig=AOvVaw29bCO9JJIsVeVfzlK_73Ws&ust=1559920269624869
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwif2avJk9XiAhUNBWMBHfttC8IQjRx6BAgBEAQ&url=%2Furl%3Fsa%3Di%26rct%3Dj%26q%3D%26esrc%3Ds%26source%3Dimages%26cd%3D%26ved%3D%26url%3Dhttps%253A%252F%252Fwww.sits-group.ch%252Fgruppengesellschaften%252Fexecure-ag%252F%26psig%3DAOvVaw3beAz-s610qTwCe6lptYQT%26ust%3D1559920693208953&psig=AOvVaw3beAz-s610qTwCe6lptYQT&ust=1559920693208953


Launch Event
Partner Townhall «Special Edition»
17 December

Partner Comms.
Network Call
30 November

Dynamics VIP Partners 
Launch Event
15 December

November December Q1

Media Call
3 December

Blog Post Corp 
Mid December

Partner Interviews
Blog and Newsletter Releases
December & January

Ask The Experts 
Call for New 
Partners
January

Partner Event Invitations
(MPN Yammer, mailing, social media)
Nov / Dec

Social Media 
Outreach
3 December

Media Release CH
3 DecemberPartner CH DC Update Call 

with D365 launch plan
27 November

Media Update with
New References
Several ones
in the pipeline

Interview 
Channel Media
Mid December Promoted Content / Article

NZZ / Handelszeitung / Bilanz / IT Reseller
17 December ongoing

D365 & Power Platform Launch – Overall Launch Plan

Dynamics 365
New Modules Releases
End March

Marketing Brochure 
Client / Partner Handout
December

Interview 
IT Media
Mid December

PCN Video 
Session
Postponed
to January

Strong Focus on To-Partner Activities



D365 & Power Platform in Swiss DCs
• Dec 2020

• Dynamics: D365 Sales, Customer Service (including Chat Add-in / Omnichannel) and Field Service

• Power Platform: Power Apps / Power Automate / Power Platform Admin Center included

• Expected in Spring / H1 2021

• Dynamics: D365 Finance, Supply Chain Management, Sales Insight, Marketing

• Power Platform: Power Apps Portals

• See the public roadmap here

https://dynamics.microsoft.com/en-us/geographic-availability/


Future Workloads
• Confirmed future workloads:

• Power Virtual Agents: should land in Q2 CY21

• AI Builder: should land in summer 2021

• The above can be shared under NDA, emphasizing “info under NDA and 

target dates are given according to current planning”

• Not yet confirmed workloads:
• D365 Customer Insights

• Business Central

No firm commitment yet for deployment, still receiving positive signals



Sensitive Data in the Microsoft Cloud CH
• AHV/AVS data and rent-/salary details at Ausgleichskassen/caisse de comp.

• Credit information and sensitive personal data at debt collection offices

• Health data at health insurance companies, hospitals or doctors

• Business figures in the context of SAP-on-Azure

• CID / customer data of some Swiss banks

 AHV compensation office of the chamber of industry and commerce Aargau

 Municipality Mumpf

 Klinik Im Hasel

 Swiss Re

 Bank Avera

https://news.microsoft.com/de-ch/2020/09/17/one-year-microsoft-cloud-in-switzerland/
https://news.microsoft.com/de-ch/2020/06/10/additional-azure-services-and-power-bi-available-from-swiss-data-centers/
https://news.microsoft.com/de-ch/2020/12/03/dynamics-365-and-power-platform-from-the-swiss-data-centers/
https://www.cognizant.com/case-studies/pdfs/swiss-re-moves-to-microsoft-azure-public-cloud-as-platform-for-it-modernization-codex5537.pdf
https://news.microsoft.com/de-ch/2020/12/03/dynamics-365-and-power-platform-from-the-swiss-data-centers/


Partner Panel Discussion
International Association of Microsoft Channel Partners IAMCP Board Member &
Co-Founder & Managing Partner isolutions, Josua Regez



Partner Resources and Next Steps
Partner Development Manager Microsoft Switzerland - Business Applications, Andreas 
Wiedenmann



Partner Resources
Category Resource Description

Microsoft Cloud CH

Product availability by geography Availability of Dynamics 365 workloads incl. the Swiss Data Centers

Geo to Geo migrations To request a regional migration, please contact your account manager 
or see Technical Support

Microsoft FastTrack Microsoft FastTrack is a customer success service that is designed to 
help you move smoothly and confidently to Microsoft Dynamics 365

Partner Development Manager or
partch@microsoft.com

Managed Partners: Contact your local Partner Development Manager 
(PDM) / Unmanaged Partners: please contact partch@microsoft.com

Starter

Business Applications for small and 
medium-sized businesses (SMBs

Discover Dynamics 365. Here, we’ve pulled together tools, trainings, 
and resources with your SMB customers in mind

Become a Dynamics Partner Build innovative business apps and services that reach millions of 
customers by becoming a Microsoft Business Applications partner.

Enablement / 
Training

Training Gallery Global & central repository for trainings, resources and events to grow 
your business with Microsoft.

CH Partner Training Calendar Area- & local (CH) supported trainings, resources and events to grow 
your business with Microsoft.

Go-To-Market
Partner Network for Business 
Applications

Content collections for core sales play assets such as partner 
opportunity decks, business and technical decision-maker pitch decks, 
sales play cards and more.

https://dynamics.microsoft.com/en-us/geographic-availability/
https://docs.microsoft.com/en-us/power-platform/admin/geo-to-geo-migrations
https://docs.microsoft.com/en-us/power-platform/admin/get-help-support
https://docs.microsoft.com/en-us/dynamics365/get-started/fasttrack/customer-engagement/microsoft-fasttrack-dynamics-365
mailto:partch@microsoft.com
mailto:partch@microsoft.com
https://partner.microsoft.com/en-us/solutions/business-applications/smb
https://dynamics.microsoft.com/en-us/partners/become-a-partner/
https://partner.microsoft.com/en-us/training/assets#/?prod=microsoft-dynamics-365
https://www.microsoft.com/de-ch/partner-training/
https://partner.microsoft.com/en-us/solutions/business-applications


Re-Use Marketing Brochure as Client Handout
Emphasizing Data-Driven Organizations and Dynamics / Power Platform Stake

 Microsoft is expanding its investment in the 

innovative strength of the Swiss economy 

with the final launch of the ONE Microsoft 

Cloud in Switzerland. Dynamics 365 and 

power platform from the Swiss data centers 

enables Swiss clients to transform their data 

business – securely, reliably and in 

compliance with regulatory requirements. 



Closing
OCP Lead Microsoft Switzerland, Thomas Winter



Partner Townhalls
Next dates

28th of January
09h30-10h30

25th of March
09h30-10h30

25th of February
09h30-10h30

January March

All info here: aka.ms/chpartnertownhall

February

https://aka.ms/chpartnertownhall


Happy Holidays!

By Flurin, 8
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