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Key Takeaways

As part of Microsoft's ongoing thought leadership on the future of work, we published a

Work Trend Index: Special Report which explores findings from a survey of 9,600 frontline workers
(FLWSs) and managers in eight industries across five continents. The data sheds light on the
challenges impacting nearly every business, across all industries right now. While technology is not
the only solution, the report reveals an opportunity for digital tools to help ease the burden on
these essential workers. We'll explore all up findings with an in-depth look at Telecommunications.
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tech is high tech and training gap



https://www.microsoft.com/en-us/worklab/work-trend-index/technology-unlocks-a-new-future-for-frontline
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Frontline work presents challenges outside of employees’ control
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Top reasons for work-related stress
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All FLWs

say that they are
excited about job
opportunities tech
brings to their industry

say better tech tools
would reduce work

related stress (ranking
netter tech over mental
nealth and wellness
penefits)

Looking to tech to help them with:

Scheduling: -

Automating Repetitive tasks: -

Onboarding:
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say that they are
excited about job
opportunities tech
brings to their industry

say better tech tools
would reduce work
related stress (ranking
petter tech over
mental health and
wellness benefits)

Looking to tech to help them with:

Scheduling: 41%
Automating Repetitive tasks: 41%
Onboarding: 41%
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All FLWs

do not feel they
have the right
digital tools or
technology to do
their job effectively

feel they have
been learning on
the fly with no
formal training

say they expect to
struggle using new
technology or digital
tools at work
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Opportunity to bridge
tech and training gap
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